
18 GETTING TO KNOW YOUR VEHICLE

Depleted Key Fob Battery

In case the ignition switch does not change with 
the push of a button, the key fob may have a low 
or fully depleted battery. A low key fob battery 
can be verified by referring to the instrument 
cluster, which will display directions to follow.

NOTE:
A low key fob battery condition may be indicated 
by a message in the instrument cluster display, 
or by the LED light on the key fob. If the LED key 
fob light no longer illuminates from key fob 
button pushes, then the key fob battery requires 
replacement.

In this situation, a backup method can be used 
to operate the ignition switch. Put the nose side 
of the key fob against the START/STOP ignition 
button and push to operate the ignition switch.

Backup Starting Method
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This system uses the key fob to start 
the engine conveniently from outside 
the vehicle while still maintaining 
security. The system has a range of 

328 ft (100 m).
The Remote Starting System also activates the 
Climate Control System, heated seats (if equipped), 
and heated steering wheel (if equipped) in 
temperatures below 40°F (4.4°C). Refer to “Seats” 
and “Steering Wheel” in this chapter for further 
information.

NOTE:

z The vehicle must be equipped with an auto-
matic transmission to be equipped with
Remote Start.

z Obstructions between the vehicle and key 
fob may reduce this range.

z Do not leave the key fob in or near the vehicle, 
or in a location accessible to children, and do
not leave the ignition of a vehicle equipped with
Keyless Enter-N-Go in the ON/RUN mode. 
A child could operate power windows, other 
controls, or move the vehicle.

z Do not leave children or animals inside parked 
vehicles in hot weather. Interior heat build-up 
may cause serious injury or death.

CAUTION!
An unlocked vehicle is an invitation for 
thieves. Always remove key fob from the 
vehicle and lock all doors when leaving the 
vehicle unattended.

WARNING! (Continued)
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How To Use Remote Start

z Push the Remote Start button on the key fob 
twice within five seconds. Pushing the 
Remote Start button a third time shuts the 
engine off.

z To drive the vehicle, push the unlock button, 
and place the ignition in the ON/RUN position.

z With remote start, the engine will only run for 
15 minutes (timeout) unless the ignition key 
is placed in the ON/RUN position.

z The vehicle must be started with the key after 
two consecutive timeouts.

All of the following conditions must be met 
before the engine will remote start:
z Gear selector in PARK

z Doors closed

z Hood closed

z Hazard switch off

z Brake switch inactive (brake pedal not 
pushed)

z Battery at an acceptable charge level

z Panic button not pushed

z System not disabled from previous remote 
start event

z Vehicle alarm system indicator flashing

z Ignition in STOP/OFF position

z Fuel level meets minimum requirement

z All removable doors must not be removed

z Malfunction indicator light not illuminated

Remote Start Cancel Message — If Equipped

The following messages will display in the 
instrument cluster if the vehicle fails to remote 
start or exits remote start prematurely:
z Remote Start Cancelled — Door Open

z Remote Start Cancelled — Hood Open

z Remote Start Cancelled — Fuel Low

z Remote Start Cancelled — Time Expired

z Remote Start Disabled — Start Vehicle To 
Reset

The message will stay active until the ignition is 
placed in the ON/RUN position.

To Enter Remote Start Mode

Push and release the Remote Start button on 
the key fob twice within five seconds. The 
vehicle doors and tailgate will lock, the turn 
signals will flash twice, and the horn will chirp 
twice (if “Sound Horn With Remote Start” is 
selected within Uconnect Settings). Then the 
engine will start, and the vehicle will remain in 
the Remote Start mode for a 15 minute cycle.

WARNING!
z Do not start or run an engine in a closed 

garage or confined area. Exhaust gas 
contains Carbon Monoxide (CO) which is 
odorless and colorless. Carbon Monoxide is 
poisonous and can cause serious injury or 
death when inhaled.

z Keep key fobs away from children. Opera-
tion of the Remote Start System, windows, 
door locks or other controls could cause 
serious injury or death.
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NOTE:

z If an engine fault is present or fuel level is 
low, the vehicle will start and then shut down 
in 10 seconds.

z The park lamps will turn on and remain on 
during Remote Start mode.

z For security, power window operation is 
disabled when the vehicle is in the Remote 
Start mode.

z The engine can be started two consecutive 
times (two 15 minute cycles) with the key 
fob. However, the ignition must be placed in 
the ON/RUN position before you can repeat 
the start sequence for a third cycle.

To Exit Remote Start Mode Without Driving 
The Vehicle 

Push and release the Remote Start button one 
time or allow the remote start cycle to complete 
the entire 15 minute cycle.

NOTE:
To avoid unintentional shutdowns, the system 
will disable for two seconds after receiving a 
valid Remote Start request.

To Exit Remote Start Mode And Drive The 
Vehicle

Before the end of 15 minute cycle, push and 
release the unlock button on the key fob to 
unlock the doors, or unlock the vehicle using 
Keyless Enter-N-Go — Passive Entry via the door 
handles, and disarm the Vehicle Security Alarm 
(if equipped). Then, prior to the end of the 
15 minute cycle, press the brake pedal and push 
and release the START/STOP ignition button.

NOTE:
For vehicles equipped with the Keyless 
Enter-N-Go — Passive Entry feature, the 
message “Remote Start Active — Push Start 
Button” will display in the instrument cluster 
display until you push the START/STOP ignition 
button.

Remote Start Comfort Systems — If 
Equipped 

When Remote Start is activated, the Climate 
Controls may activate the heated seats (if equipped) 
and heated steering wheel (if equipped) in 
temperatures below 40°F (4.4°C). These features 
will stay on through the duration of Remote Start or 
until the ignition switch is placed in the ON/RUN 
position.

General Information

The following regulatory statement applies to all 
Radio Frequency (RF) devices equipped in this 
vehicle:
This device complies with Part 15 of the FCC 
Rules and with Innovation, Science and 
Economic Development Canada license-exempt 
RSS standard(s). Operation is subject to the 
following two conditions:

1. This device may not cause harmful 
interference, and

2. This device must accept any interference 
received, including interference that may 
cause undesired operation.

Le présent appareil est conforme aux CNR 
d`Innovation, Science and Economic 
Development applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée 
aux deux conditions suivantes:

1. l'appareil ne doit pas produire de 
brouillage, et

2. l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compro-
mettre le fonctionnement.
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