SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
4 MON-FRI MON-FRI MON-FRI
/~ CHRYSLER * DODGE * JEEP * RAM 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON

SAT SAT SAT
2103 Hickman Road ¢ Des Moines, lowa 50323
Service Department 515-331-2902

£, HEAR YO
Collision Center 515-331-2904 EAR YOU))
www.stewhansens.com
DISCLAIMER OF WARRANTIES:
CELL:
|
155399 JAKE BRODERSEN 5926 | 88 04/07/23 CHCS685354 |
3,983 LIMITED EDI 23W0240 !
03/JEEP/WRANGLER 4XE/4DR 4WD RUBICON | 26
1c439xre 1
‘ \
| | 04/06/23
MO: 3985
LBBOR = msss oo s sim s m mrmm oo 2 e e o o s e = e e oo e m oo oo oo
J# 1 51D0Z030 AUTO TRANS LEAK TECH(S):5784 WARRANTY
CUSTOMER STATES VEHICLE IS LEAKING A GOOD SIZE PUDDLE OF
TRANSMISSION FLUID ON THE GARAGE FLOOR CHECK OVER AND ADVISE
VERIFIED CONCERN. INSPECTED FOUND TRANS PAN GASKET LEAKING.
PREFORMED POWER DOWN OF HIGH VOLTAGE SYSTEM,POWER DOWN 12V
SYSTEM. REMOVED SKID PLATE. REMOVED HIGH VOLTAGE CONNECTOR.
REMOVED TRANS PAN. REPLACED GASKET. REASSEMBLED. POWERED UP
HIGH VOLTAGE SYSTEM AND 12V SYSTEM. ADJUSTED TRANS
FLUID.PREFORMED DRIVE VERIFICATION. REINSPECTED FOR LEAKS.
RETURNED TO CUSTOMER.
PARTS------ QTY---FP-NUMBER---=--=--=--=----- DESCRIPTION---==-====-====-=--- UNIT PRICE-
1 68507898-AA GASKET OI 21004003 WARRANTY
6 68218925-AB FLUID AUT 01081018 WARRANTY
TOTAL - PARTS 0.00
JOB# 1 TOTALS=-=---m-mm-mmm=m=cmcoemocmsmm-moceeecccaecococosemmomoonono--
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
OB =2 CHARGES - o= o~ omm ot s heemt S n o a5 nm S ot Sl s Mimm i S S miSm e = = mimimimmimn = e s o mmE S m s miS S eSS
o T T P 2 oot
J# 2 71D0Z CAMPAIGN/RECALL GRP TECH(S):5784 WARRANTY

OPEN RECALL 23A 22-23MY JL ELECTRIC VEHICLE MODE

OPEN RECALL 23A 22-23MY JL ELECTRIC VEHICLE MODE
INSPECTED AND UPDATED PCM FROM 05149906AB-05149906AC, HCP
AND AHCP FROM 68614245AB-68614245AC

INSPECTED AND UPDATED PCM FROM 05149906AB-05149906AC, HCP
AND AHCP FROM 68614245AB-68614245AC

JOB# 2 TOTALS---=-cn-=mmmmmemmcemcocccemmcomssmmmmmmemoonocoooccassnmmnn-

JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
_JOB# 3 CHARGES-+ === -o==-=snomsnosmmsmmsssoosoasoassos oo s oo nn s n s oo rm oo s oo
P T T

CJ# 3 00D0Z005 CSC OIL CHANGE TECH(S):5784 WARRANTY
B OIL AND FILTER CHANGE

5 SCHEDULED MAINT.

8 CHANGED OIL AND FILTER

SI00E 3 TSR cas oo omovmnmnsmm s mm s cmr A e SRS oS m st R s S b e s

3 JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00
TJOBH# 4 CHARGES=-- == == -~ == ==s=msmsos oo ms o sso s s n oo oo oo s s n e n oo s
T LI r

23# 4 00D0Z015 *TIRE ROTATION TECH(S):5784 WARRANTY
2 1115 TIRE ROTATION!!!

H ROTATED TIRES

|PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:23pm
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS

7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
/‘ew Ha“se“ MON-FRI MON-FRI MON-FRI
e 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
AYSLER * DODGE * JEEP * RAM - AT SAT
skman Road ¢ Des Moines, lowa 50323
Service Department 515-331-2902 (( e UEAD VAL ))
Collision Center 515-331-2904 o Rl
www.stewhansens.com
SCLAIMER OF WARRANTIES:

cerc: S
|

| 155399 ) CHRIS MORGAN 6052  101A 08/24/23 CHCS703056
| 4,948 LIMITED EDI 23W0240
23/JEEP/WRANGLER 4XE/4DR 4WD RUBICON | 26

1c433xRe61p I |
' 08/22/23 i

1

MO: 4965

JF 1 51D0Z030 AUTO TRANS LEAK TECH(S):5784 6070 WARRANTY
[ CUSTOMER STATES THAT THE VEHICLE HAS A TRANSMISSION LEAK CHE
CK AND ADVISE (Manual Transmission Concern)

VERIFIED CONCERN.CLEANED FLUID FROM TRANSMISSION AND RAN
VEHICLE ON HOIST TO FIND SOURCE OF LEAK.FOUND FLUID LEAKING
FROM TRANS PAN GASKET. PREFORMED HIGH VOLTAGE POWER DOWN
PROCEDURE. REMOVED TRANSMISSION PAN AND INSPECTED PAN FOR
ANY ISSUES FOUND PAN GASKET SURFACE TO BE WAVY( WHEN CHECKED
WITH A STRAIGHT EDGE.) CAUSING GASKET NOT TO SEAL PROPERLY.
REPLACED TRANSMISSION PAN AND GASKET.PREFORMED HIGH VOLTAGE
AND 12 VOLT POWER UP PROCEDURE. FILLED TRANS FLUID.

PREFORMED DRIVE VERIFICATION. RETURNED TO CUSTOMER.

PARTS------ QTY---FP-NUMBER- - - - - === ===~ DESCRIPTION------=-=-=cesnocen-- UNIT PRICE-
% 1 68507897-AA PAN TRANS 21002005 WARRANTY
TOTAL - PARTS 0.00

\
\
\
8 68218925-AB FLUID AUT 01081018 WARRANTY
JOBH 1 TOTALS===m=s =oncrediomann somn s s S s oS oo s o e mm e sme

JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00

J‘B# INGHARGES - o mor s - e e e et i = o Sl o & A S e e SO oL et e ceom et e s b mm e St s e 1
L e e o P

J# 2 00D0Z003 REPORT CARD TECH(S):5784 0.00

[ COMPLETE VEHICLE INSPECTION REPORT

[ COURTESY VEHICLE INSPECTION ¥

COMPLETED VEHICLE INSPECTION REPORT. REFER TO REPORT CARD
FOR FINDINGS.

JOB# 2 TOTALS-== - === == oo oo oo eeemmee oo oeee

JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
STIMATE - - - == - = == = === = = = m = = = = = = e o e o o e oo ooeooaooaaas

USTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

AG NUMBER IS 101

The Reynolds and Reynolds Company ERALZRINVE CCEI7346 Q (A 1541)

i
EAGF10F9 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:49pm
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS

4
7:00 AM - 6:00 PM 7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
MON-FRI MON-FRI MON-FRI
7:00 AM - 3: 7:00 AM - 3:30 PM 8:00 AM - NOON
CHRYSLER * DODGE * JEEP * RAM o% SOFM 700

SAT SAT SAT
~Hickman Road ¢ Des Moines, lowa 50323
Service Department 515-331-2902 (lWE YOU))
Collision Center 515-331-2904 v 7
www.stewhansens.com
/SCLAIMER OF WARRANTIES: ‘

( |
| | CEL'L™ _
| 155399

TONY PELHAM 6001 14A 11/07/23 CHCS713044 |
5,605 LIMITED EDI 23W0240
23/JEEP/WRANGLER 4XE/4DR 4WD RUBICON | ; 26

[
| | 11/07/23

1 |

MO: 5605‘

J# 1 00DOZ005 CSC OIL CHANGE TECH(S):6070 WARRANTY
OIL AND FILTER CHANGE

SCHEDULED MAINT.

CHANGED OIL AND FILTER

JOB# 1 TOTALS-------emmmemmcnacmomcccacocoaoccsanamscnmasonmmanamaaensano-

AB
# 2 53D0Z080 FLUID LEAK-ENGINE TECH(S):5784 6070 WARRANTY
CUSTOMER STATES THAT THE TRANSMISSION IS LEAKING AT THE REAR
OF CASE. IS WORSE AFTER LONG DRIVES OF 30 MINUTES OR MORE
(Fluid Leak
Concern)
VERIFIED CONCERN. CLEANED AND RAN VEHICLE IN AIR NO SIGNS OF
LEAKS AT THIS TIME. SUSPECT RESIDUAL FROM PREVIOUS REPAIR.
RETURNED TO CUSTOMER.

BARTS------ QTY=---FP-NUMBER~=~cc=acnaicaais DESCRIPTION---<-=ac-mcccacoca-- UNIT PRICE-
0 68507898-AA GASKET OI 21004003 WARRANTY
PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **
9 68218925-AB FLUID AUT 01081018 WARRANTY
TOTAL - PARTS 0.00

JOB# 2 TOTALS=---nnmmmmmmmeemommccsocmaccconoomaosmnamnmmmeemeeoaomooes

JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
JOBHE 3 CHARGES-- - = - <= - === === mm =@ s @m e aeodeem e oeeoaemoesoooaeooaooo-
LABOR = = - = = = == = == = = mmm e = e e mm e eemae-aoiccoaooooo-o-
J# 3 00D0Z015 *TIRE ROTATION TECH(S):6070 WARRANTY

CUSTOMER REQUESTS TIRE ROTATION
ROTATED TIRES

OB# 3 TOTALS-=--==-mmmm=mmmommeoeooaomcecooocasecmmmnaoocemneoeeooco-

# 4 00D0Z003 REPORT CARD TECH(S):6070 WARRANTY
COMPLETE VEHICLE INSPECTION REPORT

COURTESY VEHICLE INSPECTION

COMPLETED VEHICLE INSPECTION REPORT. REFER TO REPORT CARD

FOR FINDINGS.

OBH. 4 TOTALS S -~ v o mimmie Bin s m = oimit mim o Al 5 B e = o 8 SIS S S e = = oo = <o

JOB# 4 JOURNAL PREFIX CHCS JOB# 4 TOTAL 0.00

The Reynolds and Reynolds Company ERALZBINVE CC697516 Q (11/11),
>
w
o
el

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:24am
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