Here is a section of CR's report.  What is missing, of course, is an off-road test.  Also, CR rates the Gladiator above the Tacoma.  They really don't like the Tacoma.

Consumer Report, 2021 Jeep Gladiator

RELIABILITY 3 / 5
OWNER SATISFACTION 5 / 5

 Road Test Results
 
Performance

 HYPERLINK "https://www.consumerreports.org/cars/jeep/gladiator/2021/ratings-specs/?pagestop" \t "_blank"  
Acceleration
 
4 / 5 0 to 60 mph 
7.8 sec
 
Transmission 5 / 5 

Braking 4 / 5 

Emergency Handling 2 / 5

 
Comfort / Convenience 

Ride 3 / 5 

Noise 2 / 5

 
Front Seat Comfort 3 / 5

 
Rear Seat Comfort 3 / 5

 
Interior Fit and Finish 3 / 5

 
Trunk/Cargo Area 4 / 5

 
Fuel Economy & Emissions 

Fuel Economy 2 / 5

 CR's Overall Mileage 
18 mpg

 CR's City Mileage 
13 mpg

 CR's Highway Mileage 
23 mpg

Annual Fuel Cost

$1,590

Greenhouse Gas 3 / 10 

Smog Rating 7 / 10 

Reliability Trouble SpotsRead Owner Reviews

Engine Major 5 / 5 

Engine Minor 5 / 5 

Engine Cooling 5 / 5 

Transmission Major 5 / 5 

Transmission Minor 2 / 5 

Drive System 5 / 5 

Driving Experience 79 / 100 

Comfort 52 / 100 

Value 41 / 100 

Styling 93 / 100

 

Safety Equipment 

ABS and ESC standard. Side air bags standard.

 
Road Test

 
The Gladiator transforms the iconic Wrangler into a pickup truck, using a longer wheelbase and adding a 5-foot bed. Not surprisingly, it shares many of the Wrangler's strengths and weaknesses. But where the Wrangler falls short of modern SUV standards, the Gladiator pulls it off as a competitive small truck with a unique character.

 
The distinction here is that the Gladiator competes in a class dominated by lackluster competitors, and it also has a couple of key advantages. Most significantly, it uses a rear suspension derived from its corporate cousin, the impressive Ram 1500. That gives the Gladiator a better ride than the Wrangler and rivals such as the Ford Ranger and Toyota Tacoma. And the Gladiator carries over Jeep-caliber off-road skills.

 
Highs 

V6 or diesel engine 

Towing capacity 

Character

 
Lows 

Handling 

Wind noise 

Access

 
Owner Reported Trouble Spots

The Reliability score is based on our latest subscriber survey of 2021 Jeep Gladiator owners. The owner comments describe problems respondents experienced with this vehicle.

 Transmission MinorGear selector or linkage, leaks, transmission computer, transmission sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. 2 / 5Body HardwarePower or manual windows, locks and latches, tailgate, hatch or trunk, doors or sliding doors, mirrors, seat controls, safety belts, sunroof, convertible top. 3 / 5
Fuel System
Check engine light, sensors (includes O2 or oxygen sensor), emission control devices (includes EGR), engine computer, engine computer, fuel cap, fuel gauge/sender, fuel injection system, fuel pump, fuel leaks, stalli

