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*INVOICE*

CONT:
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CELL:_ERVICE ADVISOR: m
GE IN/ OUT

CHRYSLER DODGE
SUPERCEN 'I' ER
_ PAGE 1 P.0. BOX 203685 - AUSTIN, TEXAS 78720-3685

(512) 219-3634
www.nylemaxwell.com

COLOR YEAR MAKE/MODEL VIN TAG
BLACK 20 | JEEP GLADIATOR 7450/7455 T4386
DEL DATE PROD. DATE | WARR. EXP. PROMISED E RATE PAYMENT INV. DATE
20DEC19 D@ 07:45 11DEC20 H 17NOV20
R.O. OPENED READY OPTIONS: SOLD-STK:
ENG:3.6_Liter TRN:
07:18 03SEP20 (12:28 17NOV20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Multi-point inspection (according to maintenance interval) [RENTAL]

23P COMPLIMENTARY 23 POINT INSPECTION A $19.95

VALUE
20567 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
% e e e de gk ke de v vk vk ek e vk v sk e ok sk ok ok ke sk sk ok sk ke sk sk sk ke ke sk ke ok ke ok ke ok ke ok sk ok vk ok vk ok ok ke ok
B RENTAL
NC NO CHARGE
20567 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
e K ek e ke ke ke ok ke ok ok ke ke ok ok ke ke ok ok ke ok ok ke ko ok ke ok ok ok ok ke ok ke ok ke ok ok ko ok ke ok ok ok ok ok ok
C ELECTRICAL OR NON PCM FLASH CONCERNS 1 [CUSTOMER STATES THAT THE
START STOP IS INOP]
NC NO CHARGE
20567 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C 0.00
AEAKAK I AR A A A A A A I AAA A A AT A A A A A A A Thkhkkkdrkhkkhdk kkxkkkkxk
D INDICATOR OR WARNING LIGHTS CONCERN 1 [CUSTOMER STATES THAT THE
SERVICE LIGHT FOR THE DIFFERANTIONAL IS ON]
CAUSE: F
03300109 Axle / Differential, assembly, Rear -
Replace All others (
20001 wcCC (N/C)
1l 68474259AA AXILE-SERVICE REAR (N/C)
3 68378949AA LUBRICANT-GEAR (N/C)
1 4318060AD LUBRICANT-AXLE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
7450 REAR DIFF ACTUATOR INTERNAL FAILURE-- NON SERVICABLE PART
REPLACED COMPLETE REAR DIFF ASSEMBY
Je de ok Kk ke Kk Kk ok ok ke ke gk ke kg ok ke ok gk ok %k ok ke gk vk vk gk ok ok ke ok gk vk ke ok gk ke sk ke sk ok R ok Rk ko %k ok ke ok
E ELO - CUSTOMER STATES THAT THE CHECK ENGINE LIGHT IS ON WHILE
DRIVING.
CAUSE: F
05053700 ADJUST BIAS ON BOTH LEFT AND RIGHT
ANY WARRANTIES ON THE PRODUCTS SOLD HEIEBY ARE THOSE MADE g%kmﬁ?ﬂ%ﬁ?w;{ﬁn MAXWELL DODGE, HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, DESCRIPTION TOTALS
CITHER EXPRESS OR IMPUED, INCLUDING ANY INPUED WARRANTY OF MERCHANTASUTY OR FITNESS FOR A PAATICULAR PURPOSE, AND MAXWELL DODGE NEITMER ASSUMES NOR

AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION ¥ITH THE SALE OF SAID PRODUCTS. LABOR AMOUNT

1 HEREBY AUTHORIZE THESE REPAIRS ALONG WITH THE NECESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY OPERATE ABOVE VEHICLE FOR PURPOSES OF TESTING, INSPECTION
OR CEUVERY AT MY RISK. AN EXPRESS MECHANL'S UEN IS ACKNOWLEDGED ON THE ABOVE VEXICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. CONDITIONS: NOT RESPONSIRE | PARTS AMOUNT

FOR LOSS OR DAMAGE TO VEMICLE OR ARTICLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT. ACCIDENT OR ANY OTHER CAUSE BEYOND OUR CONTROL. STORAGE WIlL BE CHARGED
COMMENCING 48 HOURS AFTER REPAIRS ARE COMPLETED. PAYABLE IN AUSTIN, TEXAS. IN THE EVENT LEGAL ACTION IS NECESSARY TO ENFORCE THIS CONTRACT. | WilL PAY | GAS. OIL, LUBE
REASONABLE ATTORNEY'S FEES AND COURY COSYS. TEAMS STRICTLY CASH UNLESS PRIOR AARANGEMINTS MADE. ALSO IN THE EVENT THAT I, THE CUSTOMIA, AUTHORZE . :

COMMENCEMENT BUT ©O NOT AUTHORIZE COMILETICN OF A REPAIR OR SERVICE, A CHARGE WILL BE IMPOSED FOR DISASSEMBLY, REASSEMALY OR PARTIALLY CONPLETED WORK.
SUCH CHARGE WILL BE DRECTLY RELATED TO THE ACTUAL AMOUNT OF LABOR AND PARTS INVOLVED IN THE INSPECTION, REPAIR OR SERVICE. SUBLET AMOUNT

NOTICE PURSUANT 10 §70.001, TEXAS PROPERTY CODE MISC. CHARGES

1 om he pernsn or agent sstng n behall of the pusen, whe i obigeted 19 pay lor Uhe repar of Bie meter vehiche subjeet 1o the reper contest. | undersiand Giet this vehile ks mbjeet 1o
repossernon n sccordence with §9.609, Texes Buiness mnd Commarce Code, i » wittin ordw for paymaent for repar on the vehicle s stopped, dishonored beceuse of nsuticient lunds, no TOTAL CHARGES
funds. o Because Dhe drawer of maker of the 0rder has NO ASCOUNT OF the #CCOUNT on Which it i drawn has besn closed.

eibeagematy Gopped, 4 § e anedt gud ssvount 1as b clurad o he coraemer Rl e g v 0¥ sssoumt s PR 8 Sauhange s @ e swd oot Bt v | LESS INSURANCE
SALES TAX
X PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT

In addition to the charges for pans, labor, lax, efc., Nyle Maxwell Chrysler Dodge Jeep Supercenter also charges a *shop charge” as part of the pair bill. This
*shop charge® is to help defray the costs of certain materials that cannot be accurately itemized, but which are generally used in the repair and service of
vehicles. These items include, but are not limited to, rags, nuts, belts, screws, hand cleaner, small amounts of lubricant, erc. This charge is cilculated as a

percentage of the total labor charge. CUS TOMER COPY
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*INVOICE*
CHRYSLER DODGE Jeep
SUPERCENTER
_ PAGE 2 P.0. BOX 203685 - AUSTIN, TEXAS 78720-3685

CONT :

BUS :

(512) 219-3634
www.nylemaxwell.com

CELL:_>ERVICE ADVISOR: m
E IN/OUT

COLOR YEAR MAKE/MODEL VIN TAG
BLACK 20 | JEEP GLADIATOR — 7450/7455 _ [14386
DEL DATE __ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20DEC1S DI 07:45 11DEC20 CASH 17NOV20
R.O. OPENED READY OPTIONS:  SOLD-STK: DLR:
ENG:3.6_Liter TRN:
07:18 03SEP20 |12:28 17NOV20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
INTAKE CAMSHAFTS
20567 WCC (N/C)
2 68224424AA SENSOR-OXYGEN (N/C)
1 4893804AB GASKET-CYLINDER HEAD COVER (N/C)
1 4893805AB GASKET-CYLINDER HEAD COVER (N/C)
1 68163848AB ANTIFREEZ-COOLANT (N/C)
1 68423711AA ENGINE-LONG BLOCK (N/C)
1 5281493AB GASKET-EGR TUBE FLANGE (N/C)
1 5281492AB GASKET-EGR TUBE FLANGE (N/C)
1 4893936AF COVER-CHAIN CASE (N/C)
6 68232614AA GASKET-INTAKE MANIFOLD (N/C)
1l 4893804AB GASKET-CYLINDER HEAD COVER (N/C)
1 4893805AB GASKET-CYLINDER HEAD COVER (N/C)
2 68093232AA GASKET-EXHAUST FLANGE TO CYLINDER (N/C)
1 68191349AC FILTER-ENGINE OIL (N/C)
5 68523969AA OIL-0W20 (N/C)
1 68163848AB ANTIFREEZ-COOLANT (N/C)
3 6500911 RIVET (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
7450 Performed diag, found code p0300, update for PCM done on
previous vist, open star case, performed flight data recording for star
case. Star recommended removing both valve covers and and adjusting
bias on both left and right intake camshafts, re-torqued both intake
camshafts, reassambled vehicle, test drove vehicle, cold started
vehicle and misfires returned, took flight recorder data and sent to
star. star recommends replacing the motor.
% %k Kk %k %k ok k k %k Kk ok %k % ok ok ke k% gk ke ok ok ke ke k% %k ke ke ke gk ok e ok ke ke ok ok ke ok ok %k %k ok ok ke ke ok ok
F** CUSTOMER STATES CHECK ENGINE LIGHT IS ON
600 REPLACED CYLINDER HEAD
20567 WCC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
7450 star recommend engine replacement due to code p0300, replaced
engine, test drive to confirm repair.
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ANY WARRANTIES ON THE PRODUCTS SOLD MEAESBY ARE THOSE MADE g%t%ﬁ“‘&"vm:nm::fil MAXWELL DODGE, HERESBY EXPAESSLY DISCLANS ALL WARRANTILS, DESCRIPTION TOTALS
N Les Sobr QTN PR3N T ASEIORE FOn 1T AV CABLITY 1 CONPMECTION Y T SALE, O S PROBUCTITE = et o e ek D0DGE NETHER AsSULES 0% | |LABOR AMOUNT
R DELVERY A Y ISK. AN EXPRESS MESHANGS, LEN 1S ACENDHALDGED 4 THE ABOVE VECLE 10 SECURE THE AMOUNT OF MEPAIKS THERETO. CONDIMONS NOY AESIORSIXE | PARTS AMOUNT

FOR LOSS OR DAMAGE TO VENICLE OR ARTICLES LEFT IN VEMICLE IN (AS! 03 FIRE, THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND QUR CONTROL. STORAGE WILL BE CHARGLD

COMMENCING 48 HOURS AFTER REPAIRS ARE COMPLETED. PAYASLE IN AUSTIN, TEXAS. IN THE EVENT LLGAL ACTION IS NECESSARY TO ENFORCE TS CONTRACT, | WilL PAY GAS 0|L LUBE
RLASONABLE ATTCANEY'S FELS AND COUAT COSTS. TEAMS STRICTLY CASH UNLESS PRICR ARRANGEMENTS MADE ALSO IN THE EVENT THAT I, € CUSTOMEA, AUTHORNZE L U

COMMENCEMENT BUT DO NOT AUTHORIZE COMPLETION OF A REPAIR OR SERVICE, A CHARGE WILL BE IMPISED FOR DISASSEMBLY, REASSEMBLY OR PAATIALLY COMPLETED WOAK. BLET AMOUNT
SUCH CHARGE WILL B DRECTLY RELATED TO THE ACTUAL AMOUNT OF LABGR AND PARTS INVOLVED IN THE INSPECTION, REPAIR OR SEAVICE. SUBLE OUN

NOTICE PURSUANT 1O $70.001, TEXAS PROPLRTY CODE MISC. CHARGES

1 am the person or sgent scting in bahait of the pwson, who i obigeted 15 pay for the reper of the moter vehile subject 15 the repar contract, | understand Bat this vehkie 1s whjest to

rapomnnon n sccsrdance win §9.609, Teaes Buiness ind Commerce Code, i o witten order for paymant fof repar on the vehile is vopped, dahonored beceuse of nwifcnt lundy, no TOTAL CHARGES
funde, ¢f Decause the drawes of maker of the crder has no account of the sccount on which it ls drawn has besn cosed.

ihcomnstmemond: or oo Sl S Catees Ko e s /W M i i o i o ot e puoserty n eschangs for:8 miih swd poymens et w2 | SLESSTINSURANCE
SALES TAX
X PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT

In addition to the charges for pans, labor, tax, efc., Nyle Maxwell Chrysler Dodae Jeep Supercenter also charges a *shop charge® as part of the repair bill. This
*shop charge® is 10 help defray the costs of certain materials that cannot be accurately itemized, but which are generally used in the repair and service of
vehicles. These itams include, but are not limited to, rags, nuts, bolts, screws, hand cleaner, small amounts of lubricant, erc. This charge is calculated as a

percentage of the total labor charge, CUSTOMER COPY
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*INVOICE* .
CHRYSLER DODGE Jeep

SUPERCENTER

PAGE 3 P.0. BOX 203685 - AUSTIN, TEXAS 78720-3685
(512) 219-3634
www.nylamaxwell.com

CUSTOMER #: -

CELL: !ERVICE ADVISOR:
VIN

COLOR YEAR MAKE/MODEL LICENSE MILEAGE IN/ QUT TAG

BLACK 20 | JEEP GLADIATOR — 7450/7455 T4386
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

20DEC19 DO 07:45 11DEC20 H 17NOV20
DLR:
07:18 03SEP20 ]12:28 17NOV20

R.O. OPENED READY OPTIONS: SOLD-STK:
ENG:3.6_Liter TRN:
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
MISC NYLE MAXWELL RENTAL INV 59AA
PO#LN353989

WSL (N/C)
EST: 35.00 03SEP20 07:18 SA: 20787

CONTACT :
s % % K % Kk ok %k Kk kK ok ok 3 ok ok ok ok Sk ok ok ok ok Sk ok ok ok ok ok 3 ok ok ke ok ok gk ok Kk k ke ok ke ok

EXPLANATION/DEMONSTRATION OF REPAIRS

s e e s ke sk s sk sk e sk sk sk sk 3k sk s ok ok sk sk ok sk s ok ke ok sk ke ok ok ok s e e e ke e e ok ok ke
YOU MAY RECEIVE A SURVEY FROM CHRYSLER
YOUR RESPONSES ARE IMPORTANT TO

CHRYSLER AND TO MAXWELL DODGE. WE
ENCOURAGE YOU TO RETURN YOUR SURVEY.

DISCLAIMER OF WARRANTIES

ANY WARRANTIES ON THE PRODUCTS SOLD MEREBY ARE THOSE MADE 8Y THE MANUFACTURER. THE SELLER, MAXWELL DODGE. HEREBY EXPAESSLY DISCLAIMS ALL WARRANTIES, DESCR|PT|ON TOTALS
EITHER EXPRESS OR IMPUED, INCLUDING ANY INPUED WARRANTY OF MERCHANTASIUTY OR FITNESS FOR A PARTICULAR PURPOSE, AND MAXWELL CODCE NEITHER ASSUMES NOR LABOR AMOUNT

AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIUTY IN CONNECTION WITH THE SALE OF SAID PRODUCTS. 0 . O O
| HEREBY AUTHORIZE THESE REPAIRS ALONG WITH THE NECESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY OPERATE ABOVE VEMICLE FOR PURPOSES OF TESTING, INSPECTION

CR DEUVERY AT MY RISK. AN EXPRESS MECHANIC'S LIEN IS ACKNOWLECGED ON THE ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. CONCITIONS: NOT RESPONSIRE | PARTS AMOUNT . O O
FOR LOSS OR DAMAGE TO VEMICLE OR ARTICLES LEFT IN VEMICLE IN CASE OF FIRE, THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND CUR CONTROL. STORAGE WILL BE CHARGED
COMMINCING 40 HOURS AFTER REPARS AAL COMPLITED. PAYABLE IN AUSTIN, TEXAS. IN THE EVEINT LEGAL ACTION IS NECESSAAY TO ENFORCE THIS CONTRACT, | WiLL PAY

REASONABLE ATTORNEY'S FEES AND COURT COSTS. TERMS STRICTLY CASH UNLESS PAIOR ARRANGEMENTS MADE. ALSO IN TME EVENT THAT I, THE CUSTOMER, AUTHORIZE GAS, OIL, LUBE s 0 o
COMMENCEMENT BUT OO NOT AUTHORIZE COMPLETION OF A REPAIR OR SERVICE, A CMARGE WILL BE IMPCSED FOR DISASSEMBLY, REASSEMELY OR PARTIALLY COMPLETED WORK. BLET
SUCH CHARGE WILL BE DAECTLY NELATED TO THE ACTUAL AVIOUNT OF LADOA AND PAATS INVOLVED IN THE INSPECTION, ACPAIA OR SEAVICE. SUBLET AMOUNT . 0 O

NOTICE PURSUANT TO $70.001, TEXAS PROPERTY CODE MISC. CHARGES
1 am the persen of agent scting In bedall of the person, who s oblgeted to pay for the repar of the motor vehicle subject 1o the reper contrect. | understand that this vehicle s subject to

repossession in accordance with §9.609, Texss Busness nd Commaerce Code, f @ weitten orde for payment for tepai on the vehicle Is s1apped, dishenored becevss of nwulficient funds, no
funds, or beceuse the drawer of maker of the order has NO ccoUNt Of the 8ccount on which it is drawn has been closed. TOTAL CHARGES
LESS INSURANCE

.00
.00
.00

“A worlers ben i3 net extmguished by relinquishment of the proparty en which the work was if e worker the propwty n
wbsequently stopped, o d the credt cwd account has been closd or I the custome had no legel credt card account.”

for & credit cwd payment that wes

(o] (o] (o] (@] (o] (o] (o]

SALES TAX .00
X PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT 0.00

In addition to the charges for pans, labor, tax, efc., Nyle Maxwell Chrysler Dodge Jeep Supercenter also charges a “shop chaige® as part of the repair bill. This
“shop charge™ is [0 help defray the cOSts Of Certain materials that cannot be accurately itemized, but which are generally used in the repair and service of
vehicles. These items include, but are not limited to, rags, nuts, bolts, screws, hand cleaner, small amounts of lubricant, erc. This charge is calculated as a

percentage of the total labor charge. CUSTOMER COPY





