R/O Open Date R/O Number
1 3/08/21 46126679/1

CHRYSLER DODGE JEEP RAM OF NEWPORT NEWS SERVICE DEPARTMENT HOURS R/O Close Date | Status
12629 Jefferson Ave SunvsiEr  mcoy 7:30am. to 7:00 p.m. 3/17/21 Pre-Invoice
Newport News, VA 23602 - Monday - Friday

(757) 833-8085 Jeep @ 8:00 a.m. to 4:00 p.m. Saturday e bl el

Fax: (757) 890-8846 rAM 18072 18072
Service Advisor / Tag #

Jeff Anton/3931

Work Phone | Vehicle Identification Number
1C6JJTBGOLL155699
Home Phone Delivery Date In-Service Date
Year | Make l Model ] Body | Color |  License Number
2020 JEEP GLADIATOR (3. GRAY

]

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - CEL: CHECK ENGINE LIGHT ON DIAGNOSTICS
PERFORM DTC INSPECTION
[CUST HAS RECURRING CEL AND NOW HAS CODES FOR 2
DIFFERENT COILS CUST WOULD LIKE TO SEE IF WE CAN
GIVE HIM A HISTORY OF MISFIRE COUNTS]
Caused by
NUMBER: 18-024-21
GROUP: 18 - Vehicle Performance |
**09-05-01-98 Module, Powertrain Control (PCM) & |
Right Intake Camshaft - Inspect, Repro-gram and i
|
|
|

Right Intake Camshaft -Replacement (3 - Highly
Skilled)1l - Engine Repair and Performance3.3
Hrs.**
Corrected by SPECIAL ORDERED PARTS FOR CUSTOMER - WE
APOLOGIZEFOR ANY INCONVENIENCE.

Tech: James Caldwell (JAC) Warranty
Installed 5047913AC :CAMSHAFT: INTAKE 5047 OQty: 1 Warranty
Installed 4893804AB :GASKET: CYLINDER HEAD COV4893 Qty: 1 Warranty
Installed WRP :WARR/RETURN PART Qty: 1 Warranty 1
Returned WRP :WARR/RETURN PART Qty: 1 Warranty |

Returned to inventory

#2 - MAl: MISC ADJUSTMENTS
cust states start stop warning light unavailable
coming on in dash even when cel is off has no

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. l 1

including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

X

©2012 DEALERTRACK SYSTEMS. Inc. - Dealershio Group (B00) 8045-1028

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. i
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R/O Number

POMOCO

CHRYSLER DODGE JEEP RAM OF NEWPORT NEWS SERVICE DEPARTMENT HOURS R/O Close Date Status
12629 Jefferson Ave T T 7:30 a.m. to 7:00 p.m. 3/17/21
Newport News, VA 23602 Monday - Friday Mileage In | Mileage Out
Ve oo Jeep St Sy
Fax: (757) 890-8846 rAM

Service Advisor / Tag #

Work Phone

Home Phone

Delivery Date

Body Color

2020 GLADIATOR (3.

DESCRIPTION OF SERVICE AND PARTS | AMOUNT
battery codes
Tech: James Caldwell (JAC) Warranty

#3 * MAl: MISC ADJUSTMENTS

ADDED OPERATION

please dont lay hood on windshield there is a

light under the hood and the cord doesnt stretch

that far

Tech: James Caldwell (JAC)

Sub Total: .00

#4 * LC4: RENTAL CAR HIGH LINE

ADDED OPERATION

RENTAL TAX Warranty
#5 * LC4: RENTAL CAR HIGH LINE

ADDED OPERATION

RENTAL TAX Warranty

down w jeff
************************************************************
* We Price Match Tires---- *

* See Your Service Advisor For Details *
************************************************************

B

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR ) OJ
work hereinafter to be done along with the necessary material and agree that you are not |
; PARTS 00
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any ° |
other cause beyond your control or for any delays caused by unavailability of parts or delays in O O
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE -
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET . O O
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES ° O O
.00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOMS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .00
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT : O O
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS O O
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

22012 DEALERTRACK SYSTEMS, Inc, - Dealership Group (800) 945-1028
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